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earned patent term adjustment. See 37 CFR 1.704(b). 
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7) D Claim(s) is/are objected to. 
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DETAILED ACTION 



Specification 



The amendment filed Feb. 26, 2001 as Paper No. 4 is objected to under 35 U.S.C. 132 
because it introduces new matter into the disclosure. 35 U.S.C. 132 states that no amendment 
shall introduce new matter into the disclosure of the invention. The added material, which is not 
supported by the original disclosure, is as follows. In the marked-up version of the amendment, 
page 19, a purpose and a an advantage statement are deleted from the disclosure. Therefore, the 
amendment appears to broaden the purpose and advantages of the invention in a manner not 
envisioned in the original disclosure. Applicant is required to cancel the new matter or clarify on 
record why the amendment does not represent new matter in the reply to this Office action. 



The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 



Claims 1. 9-11, 18, 20, 21, 26, 31, 34, 37, and 40 are rejected under 35 U.S.C. 102(b) as 
being anticipated by U.S. Patent No. 5,613,006 to Reese (hereinafter "Reese"). 



Claim Rejections - 35 USC §102 



With respect to claim 1 1 , see the following paragraphs for details on how Reese 
anticipates particular limitations within the claim. 
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The limitation a "caller center that provides a called party with an identification of a 
calling party..." reads on the abstract. 

The limitation "a switching system" reads on Fig. 2, tandem switch 204. 

The limitation "a terminal connected to said switching system" reads on directory 
assistance ("DA") operator 205. 

The limitation "a processing unit in said system" clearly reads on col. 6, line 63 - col. 7, 

line 33. 

The limitation "first instructions for directing said processing unit in said switching 
system" reads on the processor discussed above, which requires instructions (e.g., software) in 
order to direct the switch to perform the functions discussed below. See also col. 7, lines 1-33. 

The limitation "receive a first call set-up message requesting an incoming call be 
extended to a terminal in said call center" reads on col. 4, lines 1-9. 

The limitation "extend said incoming call to said terminal" reads on col. 4, lines 9-40, 
where the call is extended to the DA operator 205 (terminal) in for the DA to audibly 
communicated with the caller. 
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The limitation "receive a set-up request from said terminal to set-up an outgoing call to 
said called party" reads on col. 4, lines 9-15 where the interactive audio response unit ("IARU") 
(part of tandem switch 204, see col. 7, lines 34-44) receives a request from the DA terminal to 
set up an outgoing call to called party corresponding to a particular city, name, street, etc. 

The limitation "generate a second call set-up message including said identification of said 
calling party;" reads on col. 4, liens 50-58, where a second call set-up message containing the 
calling party directory number ("DN") is generated by the tandem switch. 

The limitation "transmit said second call set-up message to said called party" reads on 
col. 4, lines 59-67, where second call set-up message containing the calling party DN is 
transmitted the called party during the ringing process. 

The limitation "a media readable by said processing unit..." reads on the processor as 
discussed above, which must execute instructions stored in memory (media) in order to perform 
the various functions described above. 

Claim 1 differs substantively from claim 1 1 in that claim 1 is directed to a more broadly 
recited method whose steps are equivalent to the processor instruction steps discussed in claim 
11. Therefore, see the claim 1 1 rejection for further details. 
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Claim 21 differs substantively from claim 1 1 in that claim 21 is directed to a switching 
system in a call center providing relay services. This relay service reads on automated directory 
system of Reese (abstract), where an operator relays call information from a caller to the 
appropriate called party. The functions performed by the relay service are equivalent to the 
functions performed in claim 11. Therefore, see the claim 1 1 rejection for further details. 

Claim 26 differs substantively from claim 21 in that claim 26 is directed to a method 
steps equivalent to the processor instruction steps discussed in claim 26. Therefore, see the 
claim 26 rejection for further details. 

Claim 3 1 differs substantively from claim 1 1 in that claim 3 1 recites a terminal in a call 
center that provides functions equivalent to the functions discussed in the claim 1 1 rejection. 
Therefore, see the claim 1 1 rejection for additional details. Further, the terminal comprises a 
microprocessor 20 (processing unit) (Fig. 3) that executes the necessary instructions to perform 
the required functions from a memory (media) that stores the instructions. 

Claim 34 differs substantively from claim 31 in that claim 34 is directed to a method 
steps equivalent to the computer instruction steps discussed in claim 31. Therefore, see the claim 
31 rejection for further details. 



Claim 37 differs substantively from claim 1 1 in that claim 37 recites a "call controller", 
which reads on the tandem switch 204 as discussed in the claim 1 1 rejection. The tandem switch 
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204 is either a DMS-200 or 4ESS, which inherently includes a controller. Therefore, see the 
claim 1 1 rejection for further details. 

Claim 40 differs substantively from claim 37 in that claim 40 is directed to a method 
steps equivalent to the processor instruction steps discussed in claim 37. Therefore, see the 
claim 37 rejection for further details. 

With respect to claim 9 , see the claim 1 rejection for further details. 

With respect to claims 10, 19, 20 , the operator at the terminal receives the identity of the 
called party (e.g., name, street, city, etc.) as discussed in the claim 1 rejection above. In 
response, the second call set-up message is transmitted, also as discussed in the claim 1 rejection. 
The set-up message transits via the switching system. 

Claim Rejections - 35 USC §103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of the 
claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of the various 
claims was commonly owned at the time any inventions covered therein were made absent any 
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evidence to the contrary. Applicant is advised of the obligation under 37 CFR 1.56 to point out 
the inventor and invention dates of each claim that was not commonly owned at the time a later 
invention was made in order for the examiner to consider the applicability of 35 U.S.C. 103(c) 
and potential 35 U.S.C. 102(e), (f) or (g) prior art under 35 U.S.C. 103(a). 

Claims 2-7, 12-17, 22-24, 27-29, 32, 33, 35, 36, 38, 39, 41 and 42 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Reese as applied to claims 1, 11,21, 26, 31, 34, 37, and 
40 above, and further in view of U.S. Patent No. 6,137,870 to Scherer (hereinafter "Scherer"). 

Reese discloses that a first identification request for identification of the calling party 
(e.g., caller ID) is received and processing by the switching system's controller as discussed 
above. However, Reese fails to disclose the following features: 1) transmitting the first 
identification request that is received in the terminal and controller and transmitting the response 
to the switching system, 2) transmitting a second identification request for identification of the 
calling party from the controller to the terminal responsive to receiving the first identification 
request from the switching system, and 3) receiving a second identification response in the 
controller from the terminal. 

However, Scherer (similarly to Reese) is directed to an operator assisted system for 
transferring the caller identification of the caller to a second call placed to the called party 
(abstract and Fig. 3B) by using information gathered anywhere during the telephone's call flow 
(col. 10, liens 40-col. 11, line 17). Scherer determines caller identity during call flow by using 
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a terminal (agent terminal 148), controller (call processor CPU 152), and switching system 
(telephone switch/ ACD 166 and IVR 210, see also col. 18, lines 28-39) that all operate in 
conjunction during the call flow. For example, a first identification request for identification of 
the calling party is received in the controller, which controls the IVR to collect identification 
information from the calling party, and also at the terminal, which causes an agent to collect 
identification data from the calling party (col. 10, line 40 - col. 11, line 24 and col. 12, lines 35- 
45). The responses are sent to the switching system in order to alter the ANI information (caller 
identity) sent to the called party (col. 17, lines 52 - col. 18, line 27). A second identification 
request is transmitted from controller to the terminal in response to insufficient information 
obtained from the caller during the IVR process (first identification request) (col. 17, liens 37- 
51). The second identification request (additional operator entered information) is received at 
the controller and used to alter the ANI field to the called party as discussed above. 

Therefore, it would have been obvious to a person of ordinary skill in the art to add the 
telephone network call flow features above taught by the operator assisted system for 
transferring caller identification of the caller to the called party of Scherer to the operator 
assisted system for transferring caller identification of the caller to the called party as disclosed 
by Reese. 

The suggestion/motivation for doing so would have been to increase the accuracy and 
efficiency of caller identity information presented to the called party. Specifically, " [c]hanges to 
data elements in the telephone network's call flow, however, may be used to more accurately 
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indicate the caller's identity and the purpose of the call so that the call party... may expedite the 
processing of the call" (Scherer, col. 7, lines 15-35). One good example would have been in 
cases where sufficient caller identity information cannot be obtained from a caller from an 
automated interface, thus requiring transfer to an operator (Scherer, col. 17, liens 30-51). 

Claims 8, 19, 25, and 30 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Reese as applied to claims 1, 1 1, 21, 26 above. 

Although Reese discloses a call center to handle the incoming calls, Reese fails to 
specifically disclose transmitting an available terminal request from the switching system to the 
call center for an available terminal and receiving a response from the call center. 

However, "Office Notice" is taken that both the concept and advantages of a call center 
that provides available terminal information to a call center switching system upon request 
would have been well-known and expected in the art. 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time 
the invention was made to add a call center that provides available terminal information to a call 
center switching system upon request to the call center disclosed by Reese. 
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The suggestion/motivation for doing so would have bee to increase the efficiency of call- 
handling in a call center by ensuring that calls are only routed to terminals where the agents are 
actually available and free to handling incoming calls, as is notoriously well known in the art. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Roland Foster whose telephone number is (703) 305-1491. The 
examiner can normally be reached on Monday through Friday from 9:00 a.m. to 5:30 p.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan S. Tsang, can be reached on (703) 305-4895. The fax phone number for this 
group is (703) 872-9309. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to customer service whose telephone number is 
(703) 306-0377. 



Conclusion 



Roland G. Foster 
Primary Patent Examiner 
June 14, 2004 




